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ycnoeusa UCNONIb3OBAHUA OTAEJIbHbIX
CEPBUCOB:

OBJIAYHASA NNAT®OPMA
BUPTYAJIbHOE

(paHee - NMPUBATHOE

OBJAKO)

Bepcus om 01 uroHs 2020 a.,
ecmynaem g cuny ¢ 01 uroHs1 2020 e.

HacToswme ycnosmsa Mcnonb3oBaHUS oTAerNbHbIX
CEPBMCOB («YCNoBMA») ABNAIOTCA HEOTHEMIEMON
YacTblo Monb3oBaTenbcKoro cornawieHus
(«CornaweHuney). TepMyHbl C NPONUCHON BYKBBI,
KOTOpble WCMOMb3ylTCH, HO He onpedeneHbl B
HacTosAWwmMx  YCnoBusiX, WMET  3HayeHwue,
npuceoeHHoe nm B CornatueHun.

TEPMUHbI N ONPEOENEHUA

BupTyanbHaa mMaliuMHa — BUMPTYanu3npoBaHHbLIN
cepBep, CO3[daHHbI Ha TEeXHMYECKOW MnoLlagke
WcnonHutens " npenocTaBNAOLLNN
BbIYMCIIUTENbHbBIE PECYPChI 3aKasumKy.

BupTtyanbHbli AUCK — BblOENEHHbIN 06beM
ONCKOBOrO MpOCTpaHCTBa, pasMellaemMbii  Ha
TexHunyeckon nnowagke VicnonHurens.

BupTtyanbHas cetb - N305MPOBaHHbIN
BUPTYarbHbIN KOMMyTaTop, K KOTOPOMY
nogkno4atorca BupTyanbHble MaLLUUHbI
3akasuuka.

Monb3oBaTtenb - napa NUMS-Napornb,
onpeaensioLLas Bnagenbua 0GbEKTOB.

Monb3oBaTenu co3aarTcs 3akazymMkoMm B paMkax
AOMeHa.

MpoekT — normMyeckn M3onMpoBaHHasa rpynna
PecypcoB, K KOTOpOW MOXET WMEeTb [AOoCTyn
Monb3oBaTensb.

Pecypc - aTomapHas
npeacraengwwas cobonm  YacTb  pecypcoB
dusnyeckoro cepsepa, nMBO  MUHUMAIbHO
BO3MO>XHYH YacCTb NPeAOCTaBNAEMON yCryru.

eanHnLa,

CONDITIONS FOR USAGE OF INDIVIDUAL
SERVICES:
CLOUD PLATFORM

(heretofore - VIRTUAL PRIVATE CLOUD)

Revision dated June 1, 2020,
will come into effect from June 1,2020

These conditions for usage of individual services
("Conditions") are the integral part of the User
Agreement ("Agreement"). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

Virtual Machine — a virtual server created on the
Contractor's Service Platform and offering
computing resources to the Customer.

Virtual Disc is an allotment of the disc space
allocated on the Contractor's Service Platform.

Virtual Network is an isolated virtual switchboard
to which the Customer's virtual machines are
connected.

User is a login-password pair which identifies the
owner of the objects. Users are created by the
Customer within the domain.

Project — a logically isolated group of Resources
to which the User can have access.

Resource is an atomic unit which is either part of
the physical server resources or a minimum
possible part of the service provided.

Pecypchl / Resources

EavHuua namepenus / Measuring Unit

MpoueccopHble sigpa / Processor Cores

Ltykn / Pieces

OnepatuneHaga namsats / RAM

vrabawnt / Gigabyte

https://selectel.ru/about/documents/
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Custom Image Storage

BbasoBbin guck / Basic Disc mrabant / Gigabyte
BeicTpbivt guck / High-Speed Disk 'vrabawnt / Gigabyte
XpaHeHune nornb3oBaTenbCKkux 06pa3os / I'vrabawnt / Gigabyte

Mpadpmnyeckmin npoueccop (GPU) /
Graphical Processing Unit (GPU)

LWtykn / Pieces

Mnaeatowmn IP-agpec / Floating IP-address

Ltykn / Pieces

My6nuyHas nogcets IP-agpecos/
Public IP Subnetwork

LWtykn / Pieces

Bxogswun n ncxogswmn tpaduk /
Terminating and outgoing traffic

mrabant / Gigabyte

JlokanbHas ceTb Mexay pernoHamu /
Local Area Network

LWtykn / Pieces

VRRP-noacetsb / VRRP-subnet

Wrykn / Pieces

BanaHcupoBLwukm Harpy3ku / load balancers

LWtykn / Pieces

Jnuensusa Microsoft Windows Server Standard
Edition 2012 R2 /
Microsoft Windows Server Standard Edition
2012 R2 License

LWrykn / Pieces

JInuenaua Microsoft Windows Server Standard
Edition 2016 /
Microsoft Windows Server Standard Edition
2016 License

LWtykn / Pieces

JInuensusa Microsoft Windows Server Standard
Edition 2019/
Microsoft Windows Server Standard Edition
2019 License

Ltykn / Pieces

Knactep Kubernetes / Kubernetes Cluster

LWTtykn / Pieces

®dyHkumsa / Function

MunnucekyHabl / Milliseconds

MpoueccopHbie sapa ana basbl aaHHbIX /
Processor cores for Database

LWrtykn / Pieces

Database's backup storage

OnepaTunBHasa namaATb Ansi basbl gaHHbIX / mrabant / Gigabyte
RAM for Database
JlokanbHbI gnck ansa basbl gaHHbIX / mrabant / Gigabyte
Local drive for Database
XpaHeHue pesepBHbIX Konui basbl AaHHbIX/ Ivrabawnt / Gigabyte

Knactep Kubernetes — ato Pecypc, coctosawumi
M3 Heckonbknx MacTtep-Hog U OCyLLEeCTBRAKOLWMIA
ynpasrneHue nnatgopmont Kubernetes.

MacTtep-HoAbl — KOMMOHEHT,  COCTOALWMA U3
BupTyanbHbIX  MalUMH, KOTOPbLIA  ynpaBnsieT
Knactepom Kubernetes. AgmuHucTpupoBaHue

KOMMNOHEHTA HaXxoauTCcd B 30HEe OTBETCTBEHHOCTU
McnonHurtens.

https://selectel.ru/about/documents/

Kubernetes Cluster is a Resource consisting of
several Master Nodes and managing Kubernetes
platform.

Master Nodes refer to a component consisting of
Virtual Machines operated by Kubernetes Cluster.
The component administration is in the
Contractor's area of responsibility.
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PyHKUma — 310 Pecypc, npeacraBnsitowmnn cobon
NPOrpamMMHbIA  KOA, KOTOPbIA BbIMNOMHAETCA B
O6nauHbix PyHkumax Selectel.

O6nayHble dyHKuMM Selectel - cepsuc,
paboTalowmin Ha 06ase Ycnyrm M No3BONSOLLUIA
BbINOSHATHL NPOrPaMMHbIA KOA,.

Knactep 6a3bl OaHHbIX — 0bObekT,
co3aaBaeMblit 3aka34yMKoOM, COCTOSLLWIA U3 OHOWN
UNNU  HecKkonbkmx  BupTyanbHbIX MalWH, C

ycTaHoBneHHon ba3on AaHHbIX, MeXay KOTOpbiMU
HaCTpoOeHa pennukauus.

basa AaHHbIX - COBOKYMHOCTb OaHHbIX,
XpaHUMbIX B COOTBETCTBUU CO CXEMOW AaHHbIX,
MaHunynmMpoBaHue KOTOPbIMM  BbINONMTHAKOT B
COOTBETCTBUN C npasunamu cpencTs
MoaennpoBaHnA gaHHbIX.

Niumut yyetHom 3anucwu, JIMMuT akkayHTa —
AMMUT  pecypcoB,  KOTopble  MOryT  ObITb
MCMnonb30BaHbl A co3aaHus 06bEKTOB B paMKax
O[HOM YYeTHOM 3anucu.

KBoTta (nonb3oBaTenbcKas) —  uMmuT
pecypcoB, KOTOpble MOryT ObITb MCMOMb30BaHbI
Ans cosgaHua OObeKToB B paMKkax OJHOro

MpoekTa. YcTtaHaBnuBaeTcs 3akaz4ymkom
camMoCToATENbHO Mpu  co3gaHun  [lpoekta wu
MOXET MEHATbCA nNpu  JanbHEWWem  ero
MCMoSb30BaHUM.

BHellHAA naHenb ynpaBfieHUA NPOEKTOM —
OoTAenbHad NaHenb  YNpaBfeHUd  MNPOEKTOM,
npegocraendemMas B pamkax ycnyru. TpeTbu
nvua MoryT noflydaTtb JocTyn K BHelwlHen naHenu
yrnpaBneHns no uHuumnatmee 3akas3uuka 6es
3aBefjeHNs OTAenbHON y4eTHOM 3anuncu B [NaHenu
ynpaBneHns y4eTHoN 3anmcblo 3akasymka.

YnpaBnawwasa npocnomka — COBOKYMNHOCTb
MaHenun ynpaBneHus yyeTHOM 3anucobto
3akasuuka, APl n BHelLlHUX naHenen ynpasneHus
NPOEeKTaMu, CO3AaHHbIX 3aKa34nKOM.

APl - nporpammHbIN ~ UHTepdenc
aBTOMATU3NPOBAHHOIO YNPaBEHUS YCIyrown.

ans

1. NPEAMET

1.1. WcnonHutene npepoctaBnsieT 3akasuuky

[OOCTYM K ycryre no opraHvMsauuyM XocTuHra

https://selectel.ru/about/documents/

Function is a resource which is a source code
operated in Selectel Cloud Functions.

Selectel Cloud Functions is a service based on
the Service and allowing to operate the program
code.

Database Cluster is an object created by the
Customer and consisting of one or several Virtual
Machines with the Database, between which
replication is configured.

Database is a data collection stored in
accordance with the database schema, the
manipulation of which is performed in accordance
with the rules of data modeling tools.

Profile Limit, Account Limit - is the limit of
resources that can be used to create objects
within the framework of one Account.

Quota Limit (user-specific) — limit of the
resources which can be used for creating objects
within one Project. It is specified by the Customer
independently when creating a Project and might
be changed upon further use.

External project management panel — a
separate panel for project management provided
as part of the service. Third parties can be
granted access to the External Control Panel at
the initiative of the Customer without establishing
a separate profile at the Customer Profile Control
Panel.

Control Middleware is a set of the Customer
Profile Control Panel, APl and External Project
Control Panels created by the Customer.

APl is the software interface for automated

service management.
1. SUBJECT

1.1.  The Contractor provides the Customer with

access to the virtual infrastructure hosting
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2.1.

2.2.

2.3.

24,

2.5.

2.6.

2.7.

BUPTYanbHoOM MHPaCTPYKTYPHI,
NpefocTaBnssa B pacnopshkeHne 3akasuvka
YacTb pecypcoB WHPaCTPYKTYpHl,

pasmellaemMon Ha TexHuyeckonm nnoLwjanke
Wcnonhutena  (gamee —  «Ycnyray).
3akasuyuk npuHMUMaeT 1 onnaymsBaeTt Ycnyry
WcnonHutento.

NOPAAOK NMPEAOCTABJIEHUA YCNYTU

lMocne 3akasa YCﬂyFVI 3akasunk cosgaet

MpoexT, nonb3yscb WHCTPYMEHTaMu
MaHenn ynpaBneHus y4eTHOW 3anucbio
3akasunka, K, npu HeobxooMMOCTW,
koppekTmpyeT KBoTbl Aans  Tpebyembix
pecypcos.

OkasaHue Ycnyrn HaymHaeTcs ¢ MOMEHTA
co3paHus Pecypca BHyTpu [lpoekta npu
Hanu4um A0CTaTo4HOro KonmyecTBa
cpencts Ha banaHce ycnyrm gns Havana
npegocTaBneHnss Ycnyru u BbINOMHEHUS
ycnosun n. 2.1.

3aKasuMKk MOXeT OCYLIeCTBMNATbL paboTy C
MpoeKkToM HernocpeacTBeHHO U3 [MaHenu
ynpaefeHnsl YYeTHON 3anucbio 3akasuuka,
nMbo  nNpedocTaBuTb  TPETbUM  NuUam
CCbINKY Ha BHELHIO naHernb ynpasneHus
NPOEKTOM.

Ona poctyna k [Mpoekty nocpencresomM
BHewHen naHenu ynpasfieHUs MPOEKTOM

TpebyeTcsa  npeaBapuTenbHO  co3gaTb
Monb3oBaTtens u 3agaTb AN HEro napornb,
nosb3ysicb cpencteamu MaHenu

ynpaBneHus y4eTHON 3anncbio 3akasymka.
3aka3unk cosgaeTr Pecypcbl B pamkax
ykasaHHbIx 3aka3unkoMm KBoT Bo BHelwHen

naHenu ynpasrieHUA NpoeKToM.

3akasunk MOXeT co3gaBaTb BTOpOVI n

nocnegywouwme  [poekTel B pamMmkax
orpaHvyeHui Ha MakcumarnbHoe
konuyecTBo [poekToB, YCTaAHOBMEHHbIX
WcnonHutenem.

3aKka3umk  camocToATenbHO  BblbupaeT
KoHdurypauuio  BupTyanbHbIX — MaLLWH,
BupTtyanbHbix gnckoB u  BupTyanbHbIx

ceTen 3a WCKIOYEHMEM cny4yaeB, Korga

https://selectel.ru/about/documents/
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service, placing a portion of the
infrastructure resources located on the
Technical site of the Contractor at the
Customer's disposal (hereinafter referred to
as the Service). The Customer shall accept
and pay the Services of Contractor in full.

PROCEDURE FOR SERVICE PROVISION

After ordering the Services, the Customer
creates the Project using the tools of the
Customer Account Control Panel, and, if
necessary, adjusts the Quotas for the
required resources.

The provision of the Service begins from
the moment the Resource is created within
the Project given a sufficient amount of
funds on the Service Balance to start
providing the Service and fulfill the
conditions of Clause 2.1.

The Customer may proceed to either work
on the Project directly from the Customer
Profile Control Panel or provide third
parties with a link to the External Project
Management Panel.

In order to access the Project via the
External Project Management Panel, an
Account has to be created and a password
for it has to be set using the Customer
Profile Control Panel tools.

The Customer creates Resources within
the quotas specified by the Customer in the
External Project Management Panel.

The Customer may create the second and
further Projects within the limits on the
maximum number of Projects established
by the Contractor.

The Customer chooses the configuration of
Virtual Machines, Virtual Disks and Virtual
Networks independently, except when they
are created by the Contractor in an
automatic mode.
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2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

TakoBble CO34alTCA B aBTOMATU4YECKOM
pexunve WcnonHutenem.

WcnonHutens  BhnpaBe  ycTaHaBnuBaTb
orpaHnyeHue no MaKkcMmarnbHO
[OMYCTUMOMY WUCMOSb30BaHNIO KaXK4oro 13
PecypcoB B pamkax Y4yeTHowm 3anucu, a
Takke no konuyectBy MNpoeKToB.

CepBep, Ha KOTOpPOM pasMeLlaeTcs
BupTyanbHas MaLLMHa 3akasuuka,
nogknto4eH K cetu Ha ckopoctn 10000
M6wuT/cek; paHHaa nonoca pasgenserca
Mexgy Bcemu BupTyanbHbIMW MalIMHaMu,
3anyLleHHbIMM Ha cepBepe VicnonHuTens.

MoTpebneHHbIN 3akaszunkom  Tpaduk
Tapudumuupyetcs B COOTBETCTBUM  C
Tapudamu,  yKkasaHHbIMW  Ha  cauTe

UcnonHutens w/vnu lNaHenu ynpaeneHus
y4yeTHoM 3anmcu 3akasyuka.

Tapudukaumm noanexut BXOOAWMN 1
ucxogawmn tpaduk B MHtepHeT. Tpadmk
mMexgy cepBepamy ycnyrn  “ObnadHas
nnatgopma’ n cnegyrowmMMu  ycnyramu
WcnonHutens: “MNMpepoctaBnexune
BblgeneHHoro cepsepa v BblaeneHHoro
cepeBepa NPOM3BOMNbHOW KOHdUrypaumm”,
“lNMpepocraBnexne obnayHoro
xpaHunuwa”®, “lybnmyHoe obnako Ha 6ase
VMware”, ecnun IP-agpeca aHOHcupyloTCcS
13 aBTOHOMHbIX cucteM UcnonHutens — He

TapudumumupyeTcs.

Nonoca nponyckaHus  and KaXkaomn
BupTyanbHon malwuHbl orpaHudeHa 1000
MowuT/c.

Ooctyn B uHTepHeT aAna BupTyanbHbix
MaLUuH 3akasumka OCyLLecTBNseTcs
nocpeacTBOM:

Mnasatowux |IP-agpecos;

MybnuyHelx nopceten u3 5 wnn Gonee
afpecos.

PacwupeHue Jlumnta YyeTHOW 3anmcu Ha
noagcetm IP-agpecoB npoucxoguT  u3
pacyeta oguvH |IP- apgpec Ha ogHO
MpoueccopHoe sapo.

https://selectel.ru/about/documents/
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The Contractor has the right to set limits on
the maximum allowed usage of each of the
Resources within the Profile, as well as on
the number of Projects.

The server hosting the Customer’s Virtual
Machine is connected to the network at the
speed of 10,000 Mbps/s; this band is
shared between all the Virtual Machines
running on the Contractor's server. The
traffic used by the Customer is charged as
per the tariffs indicated on the Contractor’s
website and/or on the Customer Profile
Control Panel.

Ingoing and outgoing Internet traffic is also
charged. Traffic between servers of the
Cloud platform service and services of the
Contractor (Providing dedicated server and
dedicated server of custom configuration,
Provision of cloud storage, Public cloud on
VMware) is not charged, if IP-addresses
are announced from the Contractor’s
autonomous systems.

The bandwidth for each Virtual Machine is
limited to 1,000 Mbps/s.

Internet access for the Customer's Virtual
Machines is provided through:

Floating IP-addresses;

Public subnets out of 5 or more addresses.

Expansion of the Account Limit on the IP
Subnet is based on the calculation of one
IP address per Processor Core.
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2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

JInmMuT YyeTHOM 3anucu ycTaHasBnmMBaeTcs
McnonHutenem aBTOMaTU4EeCKM U MOXET
ObITb M3MEHEH MO 3anpocy Mpu Hanuyum
TEXHNYECKON BO3MOXHOCTU.

WcnonHutenb MOXeT B OLHOCTOPOHHEM
nopsiake  yMeHbWuTb JIumMut  yyeTHOM
3anmcn  wvnun  Keoty Ha IP-agpeca.
WcnonHutenb MOXET paspeLunTb
3akasunky UCnonb3oBaTb  BblAENEHHbIE
IP-agpeca npu ycrnosuu onnatbl BTOPOro U

nocriegytowmnx IP-agpecoB  Ha  ofHy
BupTyanbHyto MalmHy
CornacoBaHue Ha ncnonb3oBaHue

BblaeneHHbIx |IP-agpecos ocyllecTBnsaeTcs
B cooTBeTCcTBMU C CornaiueHmem.

B uensx npegoTBpaLleHns
pacnpefeneHHblx — atak  oTkasa  OT
o6cnyxmBanusa (DDoS):

obwas nponyckHas CcrnocobHocTb Ans
UDP-tpacbmka Ha nopTbl 0, 16, 19, 53, 123,
1900 orpaHnymBaeTtca go 500 MéwuT/c;

npu npesbieHnn 3akas3ynkom nopora B
150 ThicaY nakeToB B CeKyHay
Vcnonuutenb BnpaBe OrpaHWYvTb MOMOCY
nponyckanus o 100 Méut/cek;

WcnonHutenb BnpaBe OrpaHWYvTb MOMOCy
nponyckaHnsi CepBUCOB, KOTOpPblE MOryT
ucnosnb3oBaTbCc ANa atak knacca UDP
amplification nnn orpaHN4YMTL BO3MOXHOCTb
NCnorib30BaHUs OaHHbIX CepBMICOB,
yBegomMuB 3aka3ymka He MeHee 4yem 3a 7
OHen.

3akazunk Moxer B NoboW  MOMEHT
nameHutb  KBoTbl  nwoboro  [MpoekTta
CO3[aHHOro B paMkax JomMeHa 3akasuuka.

3akasunk camocTosTENbHO ocyulecTBndeT
aKcnnyaTtayuko BMpTya.I'IbeIX MaLlUnH
nyTeMm ypaneHHoro paocrtyna K HUM 1O
ceTsiM CBA3M oOLiero nonb3oBaHUs WUIK

yepe3 BHewHw naHenb ynpaBneHus
npoektom wnu [MaHenb  ynpasneHus,
CaMOoCTOATENbHO ycTaHaBnunsaeT n

HacTpauBaeT Ha BupTyanbHbIx MaluMHax
HY>XHOe eMy NporpaMmMHoe oGecneyeHue.

https://selectel.ru/about/documents/
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The Account Limit shall be set by the
Contractor automatically and can be
changed upon request, subject to technical
availability.

The Contractor may reduce for
convenience the Account Limit and/or the
IP Quota. The Contractor may allow the
Customer to use dedicated IP addresses
provided that the second and further IP
addresses are charged for one Virtual
Machine.

The approval of the dedicated IP addresses
usage is carried out pursuant to the
Agreement.

For the purpose of preventing distributed
denial of service (DDoS):

total bandwidth for UDP traffic on ports O,
16, 19, 53, 123, 1900 is limited to 500
Mbps;

If the Customer exceeds the threshold of
150 thousand packets per second, the
Contractor is entitled to limit the bandwidth
to 100 Mbps;

The Contractor has the right to limit the
bandwidth of services that can be used for
the UDP amplification class attacks or to
limit the possibility of using these services
by notifying the Customer at least 7 days in
advance.

At any time, the Customer can change
Quotas of any Project created within the
Customer's domain.

The Customer independently operates the
Virtual Machines by remotely accessing
them via public communication networks or
through the External Project Management
Panel or Control Panel, installing and
configuring the necessary software on the
Virtual Machines on a standalone basis.
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3.1

3.2.

3.3.

4.1.

4.2.

4.3.

OMNATA YCNYTU

KoHeuHas CTOMMOCTb ycnyru
paccunTbIBaeTCA M3 AaHHbIX O (DaKTUYECKM
noTpebrneHHbIX pecypcax. Tapudbl Ha
pecypcbl yCTaHOBIEHbI 3a onpeAeneHHy
NcnonHutenem MUWHMManbHYIO eauHULY
ob6bema noTpebnsiemoro pecypca.

Onnare noanexuT dhakTuyeckoe
noTpebnenve pecypcoB [lpoekta 3a
nocneaHui yac no BbINOMHEHNS

ovyepenHoro cnmcaHua.

Onnata npon3soauTCcs no dakTy
pesepBrpoBaHus pecypcos cnonHutenem
nyTem CrnucaHns [OEeHEeXHbIX CPeacTB C
banaHca ycnyrm 1 pas B 4ac. Pasmep
CMUcaHns 3a Kaxabl Yac MOXET MEHATLCH
B  Crnyyae  u3MeHeHWA  3akasyvMKoM
napameTpoB YCryru.

OKOHYAHME
yYCnyru

NPEAOCTABIEHUA

Mpn poctmxeHnn Hynesoro banaHca
ycnyrm unv 6anaHca, HegoCTaToO4yHOro Ais
OCyLLEeCTBMNEHUSA crneayloLwero cnucaHms 3a
notpebnsemble  pecypcbl, OTKIIOYEHWE
goctyna K Ycnyre NPONCXOANT
aBTOMaTU4yecku. MicnonHutens oTnpasnseT
3akasunky yBegomsieHMe o6 OTKMoYEeHUU
Ycnyrm no anekTpoOHHOM MoyTe.

Mpn bBanaHce ycnyrn paBHOM Hymnk B
TeyeHne 10 (OoecaTn) kaneHOapHbIX OHEN,
Wcnonuutenb  BnpaBe ydanuTb  BCe
BupTyanbHble MaluHbl, a Takke nobble
apyrme obbekTbl 3akaszumka, co3gaHHble B
pamkax Ycnyrm M XpaHswmecss Ha
obopynoBaHun VicnonHutens. YkasaHHbIN
CpOK  MOXeT  ObiTb  npoafnieH  no
cornaweHunto CTOpoH.

3akasuuk MOXeT NPOAOITKUTb
ncnoJjib3oBaHue yC.l'IyI'VI, npn ycnosuu
nononHeHna banaHca ycnyru 0o

ucteyeHns 10 (gecatn) kaneHgapHbIX AHEN
C MOMEeHTa nNpPUOCTaHOBKM  OKasaHus
Ycnyru. MNpu nononHeHnn BanaHca ycnyru

B yKasaHHbI  CPOK MpW  Hannyum
3af0/KEHHOCTM Mo onnate Ycnyrn B
pa3mepe paHee MCMOMb30BaHHbIX
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SERVICE PAYMENT

The final cost of the Service shall be
counted from the data on actually
consumed resources. The rates for
resources are scheduled for the minimum
volume unit of consumed resource defined
by the Contractor.

The actual consumption of the Project
Resources shall be paid for the last hour
before the next charge-off.

The payment is made by the Contractor
upon reservation of resources by debiting
funds from the Service Balance once per
hour. The amount of charge for each hour
may change if the Customer changes the
Service parameters.

END OF SERVICE PROVISION

When the Balance for service reaches zero
or the amount which is not enough to make
a further payment for the resources used,
the access to the Service is disabled
automatically. The Contractor sends a
notification about suspension of the Service
to the Customer by email.

If the Service Balance is equal to zero
during 10 (ten) calendar days, the
Contractor has a right to delete all Virtual
Machines, as well as any other objects
belonging to the Customer, created as part
of the Service and stored using the
Contractor's equipment. The mentioned
term can be prolonged on the basis of the
mutual consent of the Parties.

The Customer can continue to use the
Service in case of refilling the Balance for
service within 7 (seven) calendar days after
supension of the Service. When
replenishing the Service Balance within the
specified period, if there is a debt to pay for
the Services in the amount of previously
used resources, the amount of debt will be
debited at the time of replenishment of the
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4.4.

4.5.

5.1.

pecypcoB, Cymma 3af0fKeHHOCTM byaeT
cnucaHa B MOMEHT norornHenus BanaHca
ycnyru.

3a0MmKeHHOCTb MO onfaTte pecypcoB Ans
[MpoeKkToB, OTKMIOYEHHbIX 3a HeynnaTy,
dopMMpyeTCsl Kak CyMMa CTOMMOCTU BCEX
PecypcoB [llpoekTta 3a Bpewmsi, B Te4eHue
KoToporo [MpoeKT Obin OTKMYEH, KpoMme
cnepyowux  Pecypcos: [poueccopHbie
aapa, JinueHsun, Bxogawmin n ncxogawmi
Tpaduk.

B cnyyae oTtkaza 3akasumka oT Ycnyru
3akasyuk BrnpaBe NepeyvncnmTb cpeacTsa C

BanaHca ycnyrm Ha JluueBonm  cyet
3akasuuka.

TPEBOBAHUA no SALUUTE
MHO®OPMALIMN

3akasunk 00s3aH npecekaTb  Cry4vau
HeCaHKLNOHMPOBAHHOTIO aocrtyna K

ncnonb3yemMbliM NporpamMmMHbIM CpeacTBam
W He JoryckaTb UCMNOSfIb30BaHMsI CBOUX UIK
npenocTaBnsieMblx VcnonHutenem
pecypcoB ans NonbITOK
HECaHKLMOHMPOBAHHOIO OCTyna K ApYyrum
pecypcam cetu VHTepHeT. B 4acTHOCTW,
3akasunk JomKeH He JonyckaTb Ha CBOMUX
BupTtyanbHbix MalWnHax  crnegyowmx
cuUTyaumn:

C BwupTyanbHOM MallWHBI OTNPaBASOTCA
COOOLLEHNS 3MNEKTPOHHOW MOYTbI OT UMEHWU
agpecoB, He MpUHaanexawmx CceTu
(oomeHy) 3akasuuka;

nporpaMmMHoe obecnedeHve BupTyanbHoii
MaLLWHbI ucrnonb3ayet naponu,
yCTaHaBNMBaeMble Mo YMOJYaHWIo;

¢ BupTyanbHown MallnHbl NICXOOAT NaKeTbl C
HeBepHbIM agpecoM uctovHuka (IP source
address);

Cc BupTyanbHOM MaLUWHbI UCXOAAT NakeTbl
cnyxbbl  gomeHHbix umeH (DNS) c
HaMepPEHHO UCKaXEHHBLIMWU AaHHbIMU;

Ha BupTyanbHOM MallMHE NpPUCYTCTBYIOT
BPeOOHOCHbIE NPOrpaMmel;

https://selectel.ru/about/documents/

4.4.

4.5.

5.1.

8/14

Service Balance.

The debt for the payment of resources for
the Projects disconnected for non-payment
is formed as the sum of the cost of all
Project Resources for the time during which
the Project was disconnected, except for
the following Resources: Processor cores,
Licenses, Incoming and Outgoing Traffic.

In case of the Customer’s refusal to use the
Service, the Customer is eligible to transfer
amounts from the Service Balance to the
Customer’s Personal Account.

INFORMATION PROTECTION
REQUIREMENTS
The Customer is obliged to prevent

situations of unauthorized access to the
software used and not to allow the use of
the Customer's resources or the resources
provided by the Contractor in order to
prevent attempts of unauthorized access to
other Internet resources, in particular, the
Customer shall not allow the following
situations on the Customer's Virtual
Machines:

E-mails on behalf of the addresses that do
not belong to the Customer's network
(domain) are being sent from the Virtual
Machine;

Virtual Machine software is using default
passwords;

Packages with an invalid source address
(IP source address) are coming from the
Virtual Machine;

Domain Name Service (DNS) packages
with intentionally distorted data are coming
from the Virtual Machine;

there is malicious software on the Virtual
Machine;
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. Ha BupTyanbHOM MaluvHe NpUCYTCTBYIOT
u/vnn paboTaloT NporpamMmel, cneumansHO
npegHasHadyeHHble AN OCyLeCTBNeHUs

HeCaHKLNOHMPOBAHHOTIO gocrtyna K
WUHpopmaLmn.
5.2. Wcnonuutenb BnpaBe obecneuymBaTb

aBTOMaTU4eckylo unsTpaumio Tpaduka ¢
uenbto 6rokMpoBaHus OTNpaBkK Tpaduka
nogaenbHbIMU (He Ha3Ha4YeHHbIMK
BUPTYarbHON MaLLmnHe) IP "
MAC-agpecamn.

6. YPOBEHb OKA3AHWUA YCITYTU (SLA)
6.1.

Lnsa Pecypcoe, €CJ/luU He yKa3zaHO UHoe:

6.1.1. Tabnuua Ne 1

. programs specially designed for
unauthorized access to information are
present and/or active on the Virtual
Machine.

5.2. The Contractor is entitled to provide

automatic traffic filtering in order to block
sending of the traffic with fake (not
assigned to the Virtual Machine) IP and
MAC addresses.

6. SERVICE LEVEL ACCOMPLISHMENT

(SLA)

6.1. For the Resources, unless otherwise
noted herein:

6.1.1. Table No.1

KomneHcupyembin npocton /| Compensable
downtime

HekomneHcupyembin npocton /
Non-compensable downtime

HepocTtynHocTb BUPTyanbHbIX MaLLVH
3akasunka BcreacTene cbos MHPaACTPYKTYphI
WcnonHurtens. [aHHbIN BUA, npocTosi
KOMMeHcupyeTcsi cornacHo PecypcaM, koTopble
He Mornu 6bITb UCMONb30BaHbI BO

BpeMs npocTosi BcrieacTeue cbos BupTtyansHon
MalMHbl. K HUM oTHocaTcA: [MpoueccopHble
aapa, OnepatmBHasa namsTb, basoBbii OuCK,
BbICTpbIN ANCK, MCNONb3yeMble NocTpagaBLUen
BupTtyanbHoi mawmHon. /

Inaccessibility of the Customer's Virtual
machines due to a failure of the Contractor’s
infrastructure. This type of downtime shall be
compensated according to the Resources that
could not have been used during

standby time due to Virtual machine failure.
These include: Processor cores, Random
access memory, Basic disk and Solid state disk
used by the affected Virtual machine.

HepocTynHoCcTb YnpaBnatoLwen npocrnonkm /
Inaccessibility of the Control Middleware

B cnyyae
BanaHcupoBLKa Harpysku (noTeps
paboTocnocobHOCTM BanaHcupoBLnka
Harpysku) no BuHe WcnonHutens, korga
BCE BupTyanbHble MaLLWHBb,
MOAKITHOYEHHbIE K BanaHcupoBLUMKY
Harpyskm Haxogstcs B paboToCnocoOHOM

HEe4OCTYMHOCTH

https://selectel.ru/about/documents/

If the Load Balancer is unavailable (loss of
function of the Load Balancer) which was
caused by the Contractor, given that all the
virtual machines connected to the Load
Balancer are in a good shape (Online
status) and ready to process requests
coming, only the cost of the Load Balancer
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coctosHum  (ctatyc Online) u
obpabaTtbiBaTb  MOCTynawowme K HUM
3anpochl, KOMneHcupyeTcs TONbKO
ctoumocTb banaHcupoBLmka Harpysku. He
KOMMneHcupyeTcs BMpPTYyanbHas
nHdpacTpykTypa (Pecypchbl), HaxoasLascs
3a banaHCMpOBLUMKOM Harpysku.

roOTOBbI

Tabnuua Ne 2

shall be compensated. The virtual
infrastructure (Resources) located behind
the Load Balancer shall not be
compensated.

Table No.2

FapaHTMpoBaHHas AOCTYNHOCTb (npwn
YyCNOBUM OTCYTCTBUA NPUYMH HEAOCTYNMHOCTHU
Ycnyrn) /

Guaranteed availability (provided that there
are no reasons for the Service
non-availability)

24x7x365 — 24 yaca B CyTKu,
7 nHen B Hegento, 365 gHen B rogy /
24x7x365 — 24 hours a day,
7 days a week, 365 days a year

% (npoueHT) pa6oTocnoco6HocTH 3a mecsl /
% (percent) of efficiency per month

99.98 %

6.1.2. KomneHcupyetca 0.5% ctoumocTtn Ycnyru
3akasunmka 3a kaxable 30  MUHYT
KOMMeHCcHpyemMon HegoCcTynHoCcTh Ycnyru
Ao 100% ctoumocTn Ycnyru.

6.2. [nsa Knacmepa Kubernetes:

6.2.1. Tabnuua Ne 1

Kubernetes nodes - BupTyanbHbIl Yy3en,
saBnsieTcs 06bekToM ynpaeneHus BupTtyanbHbiMu
MaLLMHamu Ha nnatgopme Kubernetes,
HaxogsALmMmMes B 30HEe  OTBETCTBEHHOCTU
3akasuuka.

Kubernetes pods - 6a3oBas egnHuua, siBnsietTcs
OO6bEeKTOM  ynpaBfneHus  KOHTerWHepamun  Ha
nnatopme Kubernetes, Haxogswascs B 30He
OTBETCTBEHHOCTU 3akasuuka.

10.5% of the cost of the Customer
Services for every 30 minutes of the
Service compensated unavailability is
compensated up to 100% of the Service

cost.
6.2. For the Kubernetes cluster:
6.2.1. Table No.1

Kubernetes Nodes refer to a virtual node which
operates on Kubernetes platform Virtual
Machines which are in the Customer's area of
responsibility.

Kubernetes Pods refer to a basic unit which
operates on Kubernetes platform Containers
which is in the Customer's area of responsibility.

KomneHcupyembin npocton / Compensable
downtime

HekomneHcupyembiii npocton /
Non-compensable downtime

HepoctynHocTe Mactep-Hoa n3 cetun VHTepHeT
n n3Hytpu Knactepa Kubernetes B TeyeHue 5
MMWHYTHOrO UHTepBana /

Inaccessibility of Master Nodes from Internet and
inside Kubernetes Cluster within 5 minutes

. HepocTtynHoCTb YnpaBnsioLLen npocrnoikuy;

. HepoctynHocTe MacTtep-Hog no  npuydnHe
MHOMBUOYANbHOW  KOHcurypauum npasun
MapLupyTU3aunm, NpUMeEHEHHbIX 3akazunkom;

. HepoctynHoCTb  BCcneacTBMe  YCTaAHOBKU
CTOPOHHErO MPUMOXEHUS NN UHOTO cepBuca
BHYTpu Knactepa Kubernetes;

. HepoctynHocTe Knactepa Kubernetes npu
npoBeAeHMM OOHOBIEHUSA UMM U3MEHEHUSI
€ro KoHdurypaumm,

https://selectel.ru/about/documents/
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. HepoctynHocTb Kubernetes nodes wu
Kubernetes pods paboTtarowmx B cocTaBe
Knactepa Kubernetes./

= Inaccessibility of the Control Middleware;

= Inaccessibility of Master Nodes due to the
individual configuration of routing rules
applied by the Customer;

. Inaccessibility due to a third-party application
or another service inside Kubernetes Cluster;

. Inaccessibility of Kubernetes Cluster due to
upgrading or changing its configurations;

= Inaccessibility of Kubernetes Nodes and
Kubernetes Pods that are in Kubernetes
Cluster.

Tabnuuya Ne 2/ Table No.2

FapaHTUpoBaHHas AOCTYNHOCTb (npwm
yCnoBMU OTCYTCTBUSA NPUYUH HeOOCTYNHOCTHU
Ycnyrm) /

Guaranteed availability (provided that there
are no reasons for the Service
non-availability)

24x7x365 — 24 yaca B CyTKu,
7 nHen B Hegento, 365 aHen B rogy /
24x7x365 — 24 hours a day,
7 days a week, 365 days a year

% (npoueHT) paboTocnoco6HocTU 3a mecsl /
% (percent) of efficiency per month

99,50 %

6.2.2. KomneHcupyeTtcs 0.5%
Knactepa Kubernetes 3a kaxable 30 MUHYT
KoMneHcupyemon HegoctynHoctu ao 100%
CTOMMOCTW.

6.2.3. OcTanbHble Pecypcehbl, ncnonb3dyemble s

dyHKumoHnpoBaHusa Knactepa Kubernetes,

KOMMEHCUPYIOTCS COrNacHO NX YPOBHIO

oKasaHwus ycnyr.

6.3. [ns ©yHkyuu:

6.3.1. Tabnuua Ne 1
TanmayT — npepbiBaHve BbINONHEHUA DyHKLMN,

KOTOpoe  BO3HMKaeT, ecnm  OyHKuMs  He
BO3BpalllaeT OTBET B TeueHnn 60 cekyHA,.

cTonmocTu 6.2.2.

0.5% of the cost of the Kubernetes Cluster
is compensated for every 30 minutes of
compensated inaccessibility up to 100%

of the cost.

6.2.3. Other Resources used for the Kubernetes
Cluster operation are compensated
according to their level of service.

6.3. For the Function:

6.3.1. Table 1

6.3.2.

Timeout is interruption of the Function execution
which comes out if the Function does not
response within 60 seconds.

KomneHcupyembin npocton / Compensable
downtime

HekomneHcupyembiii npocTon /
Non-compensable downtime

503 u 500 kogbl otBeTta ans 6onee yem 10%
3anpocoB B nepuog HabnwogeHus (He meHee 5
MUWHYT), kpome ODYHKLMIA, BbINOMIHEHNE KOTOPbIX
6bino npepsaHo no TavimayTy. /

. HepoctynHocTb Ynpasnstowen npocnovku;/
. Inaccessibility of the Control Middleware;

https://selectel.ru/about/documents/
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503 and 500 codes for more than 10% of
requests within the observation period (at least 5
minutes) except for Functions whose execution
was interrupted by Timeout.

Tabnuua N2 2 / Table No.2

MapaHTMpoBaHHas AOCTYMHOCTb (npwu
yCNOBUM OTCYTCTBUA NPUYMH HEQOCTYNMHOCTHU
Yenyrn) /

Guaranteed availability (provided that there
are no reasons for the Service
non-availability)

24x7x365 — 24 yaca B CyTKM,
7 nHen B Hegento, 365 aHen B roay /
24x7x365 — 24 hours a day,
7 days a week, 365 days a year

% (npoueHT) paboTocnocobHocTU 3a mecsy, /
% (percent) of efficiency per month

99,90 %

6.3.2. KomneHcupyetcs 0.5% CTOUMOCTU
®dyHkuMM  3a kaxgble 30 MUHYT
KoMmneHcupyemon HegoctynHocTn o 100%
CTOUMOCTW.

6.4. [nsa Knacmepa 6asbi OaHHbIX
(cocmosiwezo us HEeCKOJIbKUX
BupmyanbHbix MawuH):

6.4.1. Tabnuua Ne 1

6.3.3. 0.5% of the cost of the Function is
compensated for every 30 minutes of
compensated inaccessibility up to 100% of
the cost.

6.4. For the Database Cluster (which has
several Virtual Machines):

6.4.1. Table1

KomneHcupyembin npocton /| Compensable
downtime

HekoMmneHcupyembin npocton /
Non-compensable downtime

HepoctynHocTb Knactepa 6asbl [aHHbIX Ha
onepaumm 4TteHMe wu\MnuM 3anucb BCReacTBue
cbos nHdpacTpykTypsbl icnonHutens. /

Inaccessibility of the Database Cluster when
reading and/or recording due to a failure of the
Contractor's infrastructure.

= HepoctynHocTb YnpasnstoLen npocnonku;

» HepoctynHoctb Knactepa 6a3bl AaHHbIX AN
ornepauuu 3anucuM B Crlyyae 3anofiHeHus
nonHoro obbema AMCKOBOro NpPOCTPaHCTBa
BupTyansHoi MalUuHBbI.

. HepoctynHocTb knactepa basbl gaHHbIX Ans
onepauun 3anucu Wn 4YTeHWe B Chyyae
BOCCTAHOBMEHWNS [OaHHbIX W3 pe3epBHON
Konum, npoBeAeHust MNMonb3oBartenem
onepaumm mMacLuTabupoBaHus n
o6HoBNEHMs./

= Inaccessibility of the Control Middleware;

= Inaccessibility of the Database Cluster for
recording in case of filling the full amount of
drive space of the Virtual Machine.

. Inaccessibility of the Database Cluster for
recording and reading in case of data
recovery from the backup, scaling or
upgrading by the User.

Tabnuua N2 2 / Table No.2

https://selectel.ru/about/documents/
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FapaHTMpoBaHHas AOCTYNHOCTb (npwm
yCNoBUM OTCYTCTBUSA NPUYMH HEQOCTYNMHOCTHN
Ycnyrn) /

Guaranteed availability (provided that there
are no reasons for the Service
non-availability)

24x7x365 — 24 yaca B CyTKu,
7 nHen B Hegento, 365 aHen B roay /
24x7x365 — 24 hours a day,
7 days a week, 365 days a year

% (npoueHT) paboTocnocobHOCTM 3a Mecsy
Ansa onepauui 3anucu B ba3sy aaHHbIx /

% (percent) of monthly working efficiency for
recording into the Database

99,95 %

% (npoueHT) paboTocnocobHocTM 3a mecsy
Ansa onepauumn YteHmne u3s basbl AaHHbIX /

% (percent) of monthly working efficiency for
reading from the Database

99,99 %

6.4.2. KomneHcupyeTcs 0.5%
Knactepa 0a3bl gaHHbiXx 3a kaxgble 30
MUHYT KOMMEHCUPYEMOW HegoCTYMNHOCTU.
Obuwasn KoMneHcauus He MOXeT
npesbiwaTtb 30% CTOMMOCTM 3a MecsiL.

6.5. Ecnu He ykasaHO WHOe, HefOCTYMHOCTb

Ycnyrm " Pecypcos (npocToMn)

onpefensieTcs Kak WHTepBan BpeMeHu

MeXay MOMEHTOM OTMNpaBkM COOOLLEHMS

NocpeacTBOM TUKET-CUCTEMBI B CRyxD0y

noagepxkn WcnonHutens M MOMEHTOM

3aBEpPLUEHNA BOCCTAHOBUTENbHBIX paboT

WcnonHutenem.

6.6. KomneHcauus onpegensercs KakK
CpeAacTBa, nepevucnsemole
McnonHutenem NCKINIOYNTENBHO Ha
BoHycHbIn  GanaHCc ycnyru B crydae
HeOOCTYMHOCTM YCIyrn, B COOTBETCTBUU C
Tabnuuen Ne 1. MNepeuvncnexne
ocyLlecTBnsieTc B TeYeHue nepsbiX 7
(cemnm) paboumx OHen MecsiLa,
crnegylowero 3a MecsiueMm, B KOTOPOM
Ycnyra Obina HegocTynHa, Npu Hanuyum
coo0LLeHns, OTMPaBNEHHOrO C MOMOLLbIO
TukeT-cMCTEMBI, O MPOCTOE U TpeboBaHUS
o0 OCYLLECTBMNEHUN KoMMeHcauuu.
CpeactBa c BoHycHoro banaHca
3akasumMka MOryT UCMoNb30BaTbCA TOJBKO
ana  onnatel  Ycnyrn.  KomneHcauus
OCYLLECTBMSAETCH UCKMIOUUTENBHO MNyTeEM
3a4ncneHuns cpeacte Ha boHycHbIN GanaHc
ycnyru.

6.7. Tlpu pacyeTe

yuMTbIBAOTCSA  CpPeacTsa,

KoOmMneHcauunn He
Ha4UCIeHHblIe

https://selectel.ru/about/documents/
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6.7.
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0.5% of the cost of the Database Cluster
is compensated for every 30 minutes of
compensated inaccessibility. The total
compensation may not exceed 30% of the
cost per month.

Unless otherwise /noted herein, the
unavailability of the Service and Resources
(ineffective time) is defined as the time
interval between the moment of sending a
message via the Ticket System to the
Contractor's support service and the
moment of completion of the recovering
work by the Contractor.

The Compensation is defined as amounts
transferred by the Contractor exclusively
to the Bonus Balance for service in case
of unavailability of the Service, in
accordance with Table No.1. The transfer
to be made within the first 7 (seven)
working days of the month following the
month in which the Service was
unavailable, if there is a message sent via
the Ticket System, about the ineffective
time and the requirement  for
compensation.  Amounts from the
Customer’'s Bonus Balance can only be
used for the Service payment. The
Compensation to be carried out solely by
transferring amounts to the Bonus
Balance for service.

When calculating the compensation, the
monetary funds accrued earlier to the
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6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

WcnonHutenem paHee Ha  BOHyCHbIN
fanaHc ycnyrm (B pamkax peknamHbiX
akuMi MnM  3a  HapylweHue  yCcrnosui
UCMNOMb30BaHNS OTAENbHbLIX  CEPBUCOB),
cnucaHHble McnonHutenem ¢ BoHycHoro
H6anaHca 3akasuvka B cyeT onnaTbl Ycnyru.

Ecnn WcnonHuTtenb pacnonaraet
COOCTBEHHbIMM  JaHHbIMM O  Hadane
NpocCTo4, yKasbiBalOLMMKN Ha Bonee paHee

BpEMS Hayana MpocTosi, YeM Bpemsi
oTnpaBku coobLLeHust yepes
TukeT-cucTeMy 3akasyuMkoM, OH MOXeT

MCcnonb30BaTb 3TW AaHHble. PasHornacus o
BPEMEHN MpPOCTOA pa3peLlarTcss MyTem
neperosopoB CTOpOH B TuKeT-cucteme.

Pabounm BpemeHem cumTaeTcs Bpems c 8
0o 23 yacoB no paboymm aHsm, ¢ 11 go 22
4acoB B BbIXOOHble W Npa3gHUYHble OHW.
OcTanbHoe Bpemsi cumTaeTcst Hepaboumm.

B cnyvae coo0LLIeHUs,
OTNpaBfEHHOrO NocpeacTBOM
TukeT-cucTeMbl, M COBCTBEHHBLIX [aHHbLIX
WcnonHutenss o Havane npoctos, Ycnyra
cyMTaeTCa OOCTYNHOMW, a KOMMeHcaums He
BbINfaymMBaeTcs.

OTCYTCTBUS

YyeT BefeTcs pasfenbHO AN KaKaown

BupTtyansHoi MalLLVHbI, Knactepa
Kubernetes, ®yHkummn, Knactepa 6asbl
JaHHbIX.  ToyHOCTb  y4é€Ta  MpOCTOS

cocTaBnsieT He MeHee 1 MWHyTbl. Ecnu
nepvog NpocTos MPUXOOWUTCH Ha MONHOYb
MeXay KOHLOM W Hadyarnom Mecsaua, To
NPOCTOM MOMHOCTLID OTHOCUTCA K TOMY
Mecslly, B KOTOpbIA Mpulinack Gonbluas
YyacTb NPOCTOSA.

He nognexut
CBs13aHHbIN c

KOMMNEeHcauunm npocToun,
obcrosiTenscTBamm
HenpeoaoIMMon cunbl " WHBIMN
obcTosTeNnbCTBAMM, MPOU3OLLEALLNMU  HE
no BuHe Wcnonuutensa. He nognexut
KOMMeHcaumn NpPOCTON, BbI3BaHHbIN
nevcteuamn (besgenctenemM) 3akasumka.

YyeT HepocTynHoctM Ycnyrm un  pacudet
KoMMeHcaunm ocyliecTBnsieTcs
aBTOMaTUYECKM.
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6.10.

6.11.

6.12.

6.13.
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Service Bonus balance by the Contractor
(as part of promotions or for violation of
the terms and conditions for using certain
services), written off by the Contractor
from the Customer’s Bonus balance as
payment for the Services.

If the Contractor has his own data on the
downtime start, indicating a earlier start
time of the downtime than the time the
message was sent via the Ticket System
by the Customer, he can use this data.
Disputes on downtime are resolved
through negotiations between the Parties
in the Ticket System.

Working time is considered from 8 to 23
on weekdays, from 11 to 22 on weekends
and holidays. The remaining hours are
considered non-working.

In the absence of message sent via the
Ticket System and the Contractor's own
data on downtime start, the Service is
considered available, and compensation
is not paid.

Recording is made separately for each
Virtual Machine, Kubernetes cluster,
Function, Database Cluster. The accuracy
of downtime recording is not less than 1
minute. If downtime occurs at midnight
between the end and the beginning of the
month, then the downtime fully applies to
the month in which most of the downtime
occurred.

The ineffective time is not subject to
compensation due to force majeure or
other circumstances that occurred through
no fault of the Contractor. The ineffective
time is not subject to compensation due to
actions (inaction) of the Customer.

Recording of Service unavailability and
the compensation calculation is carried
out automatically.



